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Real-time communications require real-time billing agility. VoIP and conferencing providers need flexible, 
automated billing systems to support dynamic usage, international pricing and partner billing at scale.

A Single Quote-to-Cash Solution for the Conferencing & VoIP Industry

Revenue Lifecycle Management 
for Conferencing & VoIP 
Providers

DATASHEET

Conferencing and VoIP providers face complex billing 
challenges tied to per-minute usage, global coverage and 
multi-party contracts. Legacy systems often can’t keep pace 
with dynamic pricing, reseller relationships or the volume of 
usage data generated.

BillingPlatform enables communications providers to 
modernize their quote-to-cash process—improving billing 
accuracy, reducing operational overhead and supporting 
global scalability.

62% of firms that implemented accounts 
receivable automation reported 
improvements in Days Sales Outstanding 
(DSO), enhancing cash flow and reducing 
manual workload
pymnts.com

BillingPlatform Supports Conferencing & VoIP

Streamline collections and credit management 
with built-in workflows and dunning logic

Integrate with CRM, ERP, and CPQ systems to 
unify quoting, billing and financial operations

Automate per-minute and per-session billing with 
real-time or batch data rating

Manage complex account hierarchies  for 
resellers, white label -offerings and sub-customers

Handle bundled, tiered, and recurring pricing  in a 
centralized product catalog

Ensure compliance and global readiness  with 
multi-currency support and tax engine integration
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