O8O 5 5~

100350353501 1.31008055011

e R ———

'/_'[ BillingPlatform

s

Customer Spotlight

Founded in 1980, CCC is a technology leader pioneering solutions that power insurers, automotive manufacturers,
collision repairers, parts suppliers, lenders, fleet operators and more through their advanced cloud-based Saa$S
platform of digital and data services. CCC is a trusted leader in Al, IoT, network management, customer
experience and digital workflows. They help customers transform complex data into actionable insights that
deliver real ROI.CCC supports more than 300 insurers, 27,000+ collision repair facilities and has processed over $1
trillion in historical claims processed through CCC technology.

CCC Business Objectives BillingPlatform Solution
e Transition from multiple legacy systems to a ° Unify billing across all lines of business
single cloud-based enterprise billing solution for ° Subscription & usage-based billing

all products and customers
° Support for complex billing use cases:

e Reduce/eliminate manual billing processes Max/Min, tiered pricing, volume discounts
* Improve operational efficiency ° High-volume usage data collected and

e Support ASC 606 Revenue Management converted from multiple sources

e Reduce time to market for new products ° Billing, collections, revenue recognition &

customer care in a single solution

CCC’s Outcomes and Results

Reduce time to close and improve both Recognize cost savings by standardizing all
billing accuracy and security products on one solution
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