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List Actions

Overview
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List Actions in BillingPlatform provides a streamlined way to interact with data by enabling users to take immediate
action directly from lists. Instead of navigating through multiple screens, users can perform essential tasks and
updates right from the list view, reducing time spent on routine processes and improving overall productivity.

Key Features
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In-List Editing

Quickly update data fields directly within list views
without navigating to individual records. Edit fields
such as status, due dates or assigned team members,
allowing for rapid adjustments on the fly.
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Quick Actions

Customize actions based on frequently used
workflows, like sending reminders, setting priority
levels or generating invoices, so users can execute key
tasks instantly.

Bulk Actions

Select multiple records and apply common actions
simultaneously, such as changing statuses, assigning
users or sending notifications. Bulk updates are handy
for processing high volumes of records in just a few
clicks.
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Real-Time Data Updates

All actions taken within lists update the datain
real-time across the platform, ensuring accurate,
up-to-date information for other users and
workflows.
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Benefits

(}o Improved Efficiency ’ Enhanced Productivity
List Actions reduce the number of clicks and screens With the ability to edit data and execute actions in
needed fo perform everyday tasks, resulting in faster, bulk, users spend less time on repetitive tasks and
more efficient workflows. more time on higher-value work.

. Betier Data Consistency o} Customizable for Role-Specific Needs
Real-time updates ensure data consistency across Configurable actions allow teams to create role-specific
teams and departments, minimizing the risk of lists with relevant actions, aligning with departmental
outdated or inaccurate information. workflows and reducing unnecessary clutter.

Use Cases

«  Customer Service: Customer service agents can «  Billing Operations: Billing teams can manage
update statuses, assign cases and add notes to invoices, apply bulk status changes (e.g., “Paid,”
records directly from the list view, enabling faster “Overdue”) and send payment reminders directly
case management and response times. from their invoice lists.

o Collections Management: Collections teams can v  Financial Reporting: Finance teams can tag,
quickly adjust delinquency statuses, log follow-ups categorize, and apply adjustments to transactions
or schedule automated payment reminders from a in bulk within lists, making it easier to prepare
list view of overdue accounts, streamlining the accurate monthly or quarterly reports and handle
collections process and improving cash flow. end-of-period reconciliations more efficiently.

Security and Permissions

v Controlled Access: List Actions can be restricted
to certain roles or user groups, ensuring that only
authorized users can perform specific actions. List Actions streamlines data management by

enabling users to perform bulk updates and actions

v Audit Trails: Track all actions taken in list views, directly within BillingPlatform lists. This functionality
maintaining a clear record for compliance and allows businesses to save time, reduce manual effort,

accountability. and maintain data accuracy. Fully integrated with

BillingPlatform, List Actions is a versatile tool designed

to enhance productivity and support efficient
operational workflows.
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