
Efficient accounts receivable processes are essential for maintaining an enterprise's healthy cash flow and 
ensuring customer satisfaction. Unfortunately, nearly 80% of businesses struggle with manual accounts 
receivable (AR) processes, which are error-prone, time-intensive and can lead to customer dissatisfaction. 

BillingPlatform's AR Automation solution unifies invoicing, payments, collections and analytics in a single 
platform to reduce DSO, curb revenue leakage, unlock working capital and optimize your customers’ experience. 
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Accelerate Cash Flow with Intelligent AR Automation

BillingPlatform AR Automation Solution
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Key Benefits

Increase cash flow and shorten DSO with 
automated invoicing and payments

Improve data accuracy with AI-powered 
reporting and analytics to deliver better 
forecasting and insights

Increase customer satisfaction with 
self-service customer portals

Reduce revenue leakage by minimizing errors 
and improving payment efficiency

Unlock working capital by freeing up 
trapped funds through faster collections

Achieve higher payment conversion rates by 
providing customers flexible payment options

Core Capabilities

Automated Invoicing
BillingPlatform scales effortlessly with your 
business, integrating billing data either natively 
within BillingPlatform or through a trusted 
third-party. This enables real-time generation 
of accurate invoices based on customer billing 
information, automates invoice creation and 
distribution with precision and ensures 
compliance while simplifying complex reporting 
through built-in E-Invoicing capabilities—all 
designed to enhance financial transparency 
and operational efficiency.

Digital Payments
With PCI Level 1 compliance, BillingPlatform 
ensures secure, seamless transactions through 
hosted payment pages or customer portals. It 
integrates natively with BP Pay or trusted 
third-party gateways to deliver a tailored 
payment experience, offering flexible options 
such as digital wallets, bank transfers, direct 
debit and credit cards. The solution reduces 
transaction failures with automated smart 
retries and supports global compliance with 
fraud prevention mandates and multi-currency 
capabilities.

Collections Management
Unify your collections, debt management, 
billing, dunning and payment processing into a 
single, automated platform. BillingPlatform 
helps you stay on top of outstanding debt with 
real-time updates and prioritized account 
actions, while enabling flexible dunning 
strategies that combine automated and manual 
steps for effective recovery. The solution also 
streamlines operations by allowing seamless 
data sharing with external collection agencies to 
accelerate resolution.

Cash Application
Simplify your cash reconciliation through 
real-time updates and automated processes, 
helping unlock working capital and reduce 
manual effort. BillingPlatform enables fast, 
accurate matching of payments to invoices, 
improves cash flow with precise charge-level 
allocation and enhances visibility into payment 
status and outstanding invoices for better 
financial control.
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No code, point-and-click 
configurability to meet your 
exact accounts receivable 
requirements.
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Customer Self-Service Portal
Enhance your customers’ experience by 
providing 24/7 self-service portal access to 
real-time account information, enabling users to 
view invoice details, transaction history and 
choose from multiple secure payment options to 
stay current. With highly tailorable bill 
presentment, integrated hosted payment pages 
for a seamless and secure checkout experience, 
and customizable branding, the portal 
empowers your business to deliver convenience 
while reinforcing your brand identity.

AI-Powered Reporting
BillingPlatform delivers robust reporting 
capabilities that provide the agility and flexibility 
to analyze billing and usage data across your 
organization. Scalable AI tools surface insights 
around outstanding invoices, sales trends, cash 
flow, AR and AP forecasting and bank 
transactions. With an AI Report Builder that 
enables users to get answers in seconds and 
intuitive graphical dashboards for at-a-glance 
analysis, the solution empowers smarter, faster 
decision-making.

Unified, Automated AR in 
One Platform

Single platform to unify, 
automate and streamline your 
accounts receivable process.

Why Choose BillingPlatform's AR Automation?

All payments, one platform

No swivel-chair reporting

Automated workflows

Extensible Data Model

Do business your way

Complete flexibility

Limited IT involvement 
required

Enterprise-Grade 
Scalability

A platform that grows with you 
as you add new products or 
expand into new markets.

Future-proof your financial 
systems

High volume transactions

Global support
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